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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are
members of ISO or IEC participate in the development of International Standards through technical
committees established by the respective organization to deal with particular fields of technical
activity. ISO and IEC technical committees collaborate in fields of mutual interest. Other international
organizations, governmental and non-governmental, in liaison with ISO and IEC, also take part in the
work. In the field of information technology, ISO and IEC have established a joint technical committee,
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Introduction

A major public application of biometric authentication today is likely to be passports, but in the near
future it is probable that biometrics recognition will be used in other public terminals. These terminals
will be located in a variety of environments including unsupervised, a terminal supervised by an
attendant or only partly supervised, for example an attendant supervising a number of terminals or

obser

ved via CCTV and an audio link.

Language-independent symbols that indicate the modality of biometrics and/or instructions, such as
icons, will be particularly important for occasional users. In general it is desirable for there to be more

than
in thq

A stapdard family of pictograms, icons and symbols is necessary since, in the absénce of|

stand
icons

ne mode of presentation (n g visual and audible or fnr‘fi]p) ﬂn]y visual presentation is addressed

ISO/IEC 24779 series.

ard pictograms, icons and symbols, manufacturers will adopt their own proprietary

widely used
pictograms,

and symbols for display on screens. This is likely to lead to confusion, eg-/for public psers of self-
servife terminals.
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cope
SO/1EC 24779 series of standards focuses on communication with the\data capture su

Hocument contains a set of pictograms, icons and symbols to help’the general public
bncepts and procedures for using electronic systems that collect and/or evaluate f
htors can use this document, with the possibility of usingtadditional symbols and
set of pictograms, icons and symbols is designed to be used-to:

Hentify the type of biometric sensor;
rovide supporting instructions related to facial itnage collection.

ovide this functionality, the set of pictogrdms, icons and symbols includes both
brams, icons and symbols and action or:feédback pictograms, icons and symbols. The
brams, icons and symbols include:

hcial image capture;
ingle person;

o hat;

o sunglasses;
eutral expression;
air up;

iew direction.

ugh/the pictograms, icons and symbols are presented individually, the pictogram

bject.

understand
icial images.
information.

directional
facial image

s, icons and

symbols are intended to be combined to fully illustrate the facial image capture interaction. For
example, in a customs or immigration environment, procedures constructed from the individual
pictograms, icons and symbols could be presented as:

— aseries of posters while passengers are in the queue;

— aseries of transitional frames in a biometric booth;

— an animated video or series of transitional frames while passengers are in the queue;

— instructional leaflets for passengers to read in the queue.
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2 Normative references

There are no

3 Terms

normative references in this document.

and definitions

No terms and definitions are listed in this document.

ISO and [EC maintain terminological databases for use in standardization at the following addresses:

— ISO Online browsing platform: available at https://www.iso.org/obp

— IEC Electropedia: available at http://www.electropedia.org/

4 Confor

The definitiq
this docume

5 Individ

5.1 Genel

mance
ht if they are used as instructed in Clause 5.

Jual pictograms, icons and symbols

ral symbol for facial recognition

—

L

Figure 1 — Facial recognition (IEC 60417-6361)

ns of pictograms, icons and symbols used in a biometric system are in\conformanceg with

]

This symbol

is the general symbol for facial recognition.
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5.2 Facial image capture on biometric systems

ISO/IEC 24779-5:2020(E)
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This symbol is used on way finding signs, to identify that-a facial image capture equip}

lies ahead.

5.3 |Single person

—

0

G

Figure 2 — Facial image capture (IEC 60417-6354)

N

nent station

K

Figure 3 — Single person (IEC 60417-6355A)

This symbol is used at approach/entrance to a facial image capture equipment station to provide

instruction that a single person only at a time is allowed, no group is allowed.
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5.4 No hat

This symbol
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Figure 4 — No hat (IEC 60417-6356)

is an information symbol used on a facial image capture equipment station to pr

instruction tjo remove the hat.

5.5 Nosu

pnglasses
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L |

Figure 5 — No sunglasses (IEC 60417-6357)

This symbol is an information symbol used on a facial image capture equipment station to provide
instruction to remove sunglasses.
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Neutral expression
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Figure 6 — Neutral expression (IEC 60417-6358A)

symbol is an information symbol used on a facialimage capture equipment statio
iction to remain 'straight faced".

Hair up
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Figure 7 — Hair up (IEC 60417-6359)

This symbol is an information symbol used on a facial image capture equipment station to provide
instruction to move hair from over the eyes.
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