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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of

electrotechnical standardization.
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ISO 70

Introduction

01:2023(E)

This document has been developed as a result of the increasing use of non-verbal presentation of
information in buildings and other places and for services used by the public. Graphical symbols should
be used where text messages will possibly be a barrier to understanding.

Continued growth in international trade, travel and tourism requires a common method of
communication, and standardization of public information symbols will help both providers and users,
including those with disabilities. Lack of standardization has the potential to lead to confusion.

The use of standardized public information symbols does not replace the need for careful consideration
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pplication of wayfinding and signing schemes; it is recognized that pubic informatien
be used with text in signing systems. This can aid education and comprehension,|pa
ymbols and those which have less common usage.
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Graphical symbols — Registered public information
symbols

1 S

cope

This document specifies graphical symbols for the purposes of public information.
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e the public has access. However, it is not applicable to safety signs or those sect
ic regulations (e.g. traffic signs on public roads).

Ses.

ymbols can be used in conjunction with text to improve comprehension.

ormative references

bllowing documents are referred to in the text in such a way that some or all of
tutes requirements of this document. For dated refetrences, only the edition cited
ed references, the latest edition of the referenced-document (including any amendmg

B64-1, Graphical symbols — Safety colours and‘safety signs — Part 1: Design princip
ind safety markings

P727:2007, Graphical symbols — Creation and design of public information symbols — |

erms and definitions

e purposes of this document, the following terms and definitions apply.

$0 Online browsing platform: available at https://www.iso.org/obp

C Electropedia’ available at https://www.electropedia.org/

visua

ly-perceptible figure with a particular meaning used to transmit information indg

Hocument is generally applicable to public information symbols in all locations ajd all sectors

s subject to

document specifies the original symbols that can be scaled for repreduction angl application

their content
applies. For
ents) applies.

les for safety

Requirements

nd IEC maintain termihology databases for use in standardization at the following addresses:

pendently of

grap[ical symbol

langulage

3.2
publi

c information symbol

graphical symbol intended to give information to the general public, the understanding of which is

indep
3.3

endent of specialist or occupational training

safety sign
sign giving a general safety message, obtained by a combination of a colour and geometric shape and
which, by the addition of a graphical symbol, gives a particular safety message

3.4

negation
indication of the absence or opposite of something actual or positive
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3.5
meaning

message that a public information symbol is intended to convey

3.6
function

written description of the purpose of the information to be conveyed by a graphical symbol

3.7

image content
written description of the elements of a graphical symbol or safety sign and their relative disposition

4 Generd

4.1 Size

The public i

(formation symbols given in this document are designed to be reproduced in a v

of sizes to suit different applications from, for example, small-scale orientation notices to large

wayfinding

4.2 Text

The graphic:
convey the i
on its own, S
notice if con
understandi

4.3 Arrow

The directiol
(or a symbol

Figure 1.
|

igns, maps and guides.

1l symbols have been designed with the intention thatthey can be used on their o
hformation described in the meaning (except the dixection arrow, which cannot bg
ee 4.3). However, they may be combined with the¥elevant text on, for example, a s
sidered appropriate. This can be an advantage with less well-established symbols

ng.

[S

1 arrow (symbol number PI PF 030)shall only be used in conjunction with another sy
and text) to indicate movement of a person towards something. An example is sho

hriety
-scale

ivn to
used
gn or
to aid

rmbol
Wwn in

Figure 1 — Use of the direction arrow with the relevant symbol to indicate female toilet to the

right
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The direction arrow shall be used to indicate the direction of a person as shown in Figure 2.

Progress to the right

Progress to the left

Progress forward from here
Progress forward and through from here

Progress forward and up from here

The |

4.4

The p
comb
conful
use o
safe ¢

Adeqt

Progress up to the right

Progress forward and across to the right

Progress down to the right

Progress up to the left

Progress forward and across to the left

Progress down to theTeft

&R ILND>NMN

Progress down from here

Colour and contrast

ondition, used for evacuation routes.

a sufc:]O
this

Figure 2 —Use of direction arrows

se of all other arrows is given with the relevant graphical symbol and meaning.

ublic information syfnbols given in this document may be reproduced in any colour.
nation of safety celours and shapes specified in ISO 3864-1 shall be avoided to ensu
sion between public information symbols and safety signs. This also applies to arroy
F green and white shall be avoided to ensure that there is no confusion with the dir¢

1ate contrast between the symbol and its background is essential and the symbol sh
iciently large surrounding area to ensure identifiability. All illustrations of graphic:
cument have corner marks to give an indication of the minimum area required.

However, the
e there is no
ws where the
ection arrow,

buld be given
1] symbols in

4.5

Public information symbols shall be negated only for comfort or convenience reasons.

Negation

Where the whole activity is to be negated, the negation element shall be a diagonal bar running from top
left to bottom right as shown in Figure 3. In order to ensure that there is no confusion with safety signs,
there shall not be a surrounding circle. The negation bar shall be placed over the graphical symbol.
The graphical symbol shall be designed in such a way that when placed in the template specified in
[SO 22727:2007, 7.2 the negation bar does not obscure critical details.

Where only a graphical symbol element in a public information symbol is to be negated to indicate a
particular forbidden action, the negation element shall be a cross as shown in Figure 4. The negation
cross shall be placed over the graphical symbol element which is being negated.

© IS0 2023 - All rights reserved
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The negation bar and the negation cross should normally be red.

| :

Meaning: No baggage trolleys or carts.
Function: Tq signify that baggage trolleys or carts are not allowed.,

Image contdnt: Side view of piece of baggage on trolley or cartand negation bar.

Figure 3 — Example of the-use of a negation bar

Meaning: Do not drop trash or litter or rubbish.
Function: To indicate that people should not drop trash or litter or rubbish.

Image content: Front view of human figure, with four representative articles of trash or litter or rubbish
falling from their hand and a negation cross over them.

Figure 4 — Example of the use of a negation cross

4 © IS0 2023 - All rights reserved
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5 Meanings and categorization of public information symbols

5.1

General

This document is maintained electronically using the ISO OBP database at https://www.iso.org/obp/
ui, which includes all the symbols. The reference number for each symbol is indexed in the database to
enable easy searching. Text searches are also possible.

Tables 1 and 2, which include a reference number with each standardized public information symbol,
may be used to facilitate searches within this database.

5.2 [Meaning
Table|1 presents the list of meanings in alphabetical order alongside their referenceiwmbers.

5.3 |Categorization

For the convenience of users of this document, the public information 'symbols have been grouped
accorfing to the areas where they are normally expected to be used:\However, these gfoupings are
not intended to be exclusive and the use of the public information symbols in other areas, where this is
consiflered appropriate, is not precluded. The public information-5ymbols are categorized s follows:
a) PfF: public facilities.
b) TF: transport facilities.

) : tourism, culture and heritage.

d) SA:sporting activities.

e) (CF: commercial facilities.

f) : behaviour of the public (excluding public safety signs).

g) : accessibility.

Table|2 summarizes the standardized public information symbols in terms of these categO[izations.
Each public information §yiribol should normally be used to convey only one public information message
and should normally lse-placed in one category only.

Table 1 — Summary of meanings in alphabetical order
Meaning Reference number

Accegsible.elevator or lift PI AC 00B

Acce sible toilet or full nr‘r‘ncci]'\i]ify PLAC Q0N
Accommodation or hotel PICF 003

Airport bus PITF 027

Airport or aircraft PITF 001

Animal transportation PITF 038

Arrow - direction arrow PI PF 030

Assistance dog - accessibility PI AC 005

ATM (automatic teller machine) or cash service or cash dispenser PI CF 005

Audio tour PITCO014

Baby care or nursery PI PF 023

Baggage assist PI PF 069

© IS0 2023 - All rights reserved
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Table 1 (continued)

Meaning Reference number
Baggage check or customs PITF 018
Baggage delivery PI PF 068
Baggage lockers or coin lockers PI PF 013
Baggage reclaim PITF 020
Baggage storage or left baggage PI PF 012
Baggage trolleys or carts PIPF 018
Baggage weighing PITF 030
Bar PICF 008 n(b
Barber or haifr salon PI CF OlaQV
Bath PI PF 026"
Beach PLTE017
Bicycle or cy(le facility (fI\FF 010
Bicycle or cydle parking i \O_)\TJI TF 021
Biometric fadial-recognition facility . 6\ "~ PIBP 009
Blind or low Yision - accessibility PIAC 009
Bicycle - renal Ko PI TF 029
Bird sanctuafy o PITC 011
Boats or port{or ships or ferries Q - PI TF 004
Buffet or coffpe shop or café - refreshments ;\\3‘ PI CF 002
Bureau de chfjinge or money or currency exchange :\Q)*‘ PI CF 004
Bus disembafkation A PITF 039
Bus embarkafion \L\V PITF 040
Bus station of bus stop or buses = ‘\O\ PITF 006
Cable car . N PITF 011
Cable railwayf or funicular AQ\ PITF 012
Café or coffeq shop or buffet - refreshme PICF 002
Camper van  self-contained ,.O < PITF 036
Campfires - Ipcation (‘;\\‘O PITC 010
Campsite or Jamping AGJ PITC 002
Caravan parl or caravan& PITCO003
Car parking dr parki.rlg\o‘ PITF 014
Car rental or hire nt-a-car PITF 009
Car repair w( r@l\op PICF 017
Carts or baggage trolleys PIPF 018
Cash service or cash dispenser or ATM (automatic teller machine) PI CF 005
Chair lift PITF 013
Check-in or reception PI PF 008
Changing room - men's PI PF 079
Changing room - women's PI PF 081
Cinema PICF 016
Cloakroom PI PF 024
Coffee shop or café or buffet - refreshments PI CF 002
Coin lockers or baggage lockers PI PF 013
Communication in the specified language PI PF 062

© IS0 2023 - All rights reserved
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Table 1 (continued)
Meaning Reference number
Conference facilities or meeting room PICF 010
Currency or money exchange or bureau de change PI CF 004
Customs or baggage check PITF 018
Cycle or bicycle facility PITF 010
Cycle or bicycle parking PITF 021
Dance hall or ballroom PICF 021
Dentist PI PF 043
Direcftion arrow PI PE03D
Doctqr or healthcare centre %@%44
Dog alssistance - accessibility A'\I’I‘{AC 00p
Dogs should be carried AQ\) PI BP 00p
Drin}ing water e PI PF 00f
DrinKing water fountain i \O_)V PI PF 07}
Electric vehicle charging station or point . 6\ . PITF 04¢
Elevafor for goods (-\<( PI PF 078
Elevaor or lift VY PI PF 01p
Elevaltor or lift accessible &\§\ PI AC 00B
Embdssy @ PI PF 07p
Entrgnce or way in ;\\3‘ PI PF 02B
Escalptor Q& PI PF 02
Escalptor, down (\\\‘ PI PF 03B
Escalptor, up \L\V PI PF 03
Exit dr way out ~ W PI PF 02p
Faucdt or tap — automatic sensor . \J PI PF 07¢#
Female toilets RN PI PF 00F
Ferrigs or port or ships or boat()\-} PITF 00@
Filling station O PI CF 00p
Flight arrivals (‘;\\‘O PITF 01p
Flight connections AGJ PITF 01y
Fligh departure@‘f‘ PITF 01p
Foot ¢are or@‘try PICF 01p
Full acceiswty or toilets - accessible PI AC 00fL
Funicu@}n: cable railway PITF 01
General sports or sporting activities PISA 001
Hair salon or barber PICF 015
Hand dryer PI PF 075
Hard of hearing - accessibility PI AC 007
Headwear - no headwear PI BP 015
Healthcare centre - child PIPF 036
Healthcare centre or doctor PI PF 044
Hearing impaired loop - accessibility PI AC 015
Heliport or helicopters PITF 005
Hiking trail PITC 009
Hospital PI PF 002
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Table 1 (continued)

Meaning Reference number
Hot spring or hot tub PITC 013
Hotel or accommodation PICF 003
Immigration or passport control or inspection PITF 019
Information PI PF 001
Internet café PICF 011
Laundry service PI CF 022
Left baggage or baggage storage PI PF 012
Library PI PF 037 n(b
Lift or elevat¢r PI PF OI%QV
Lift or elevatgr accessible PI Ag\@(i?yv
Limited walkfing capability - accessibility P}‘®604
Line up or qupue in single file (\RI\BP 003
Line up or qupue in threes i \O_)\fDI BP 005
Line up or qukue in twos ) 6\ "~ PIBP 004
Litter bin or ffrash box or rubbish bin PI PF 027
Lockers - baggage lockers or coin lockers N v PI PF 013
Look to a poifit o PI BP 010
Loop for hearling impaired - accessibility Q - PI AC 015
Lost and fourld or lost property ;\\3‘ PI PF 009
Lounge or wditing area :\Q)*‘ PI PF 014
Low vision o1 blind - accessibility (\\\‘ PIAC 009
Mail box or ppst or post office \L\V PIPF 016
Male toilets ~ " PI PF 004
Meeting poinf L PI TF 042
Meeting poinf - tour group AQ\ PITF 043
Meeting room or conference facilities (')\-} PICF 010
Men’s changihg room 0O < PI PF 079
Metro or undprground railway;.‘tiﬁ%n or trains PITF 003
Money or curfrency exchang_\e@ﬁureau de change PI CF 004
Move hair O PIBP 012
Moving walkpvay &) PI PF 032
Museum W PI PF 054
Natural area V\,&:b\p{lblic access PITC 008
Newsstand or news kiosk or newsagent PICF 014
Nursery or baby care PI PF 023
Packed-lunch room PITC 016
Panorama or viewpoint PITC 001
Park - recreational PITC 006
Parking or car parking PITF 014
Parking - bicycle or cycle parking PITF 021
Passport - open passport and place on scanning device PIBP 013
Passport control or inspection or immigration PITF 019
Passport control - manual PIBP 011
Pedestrian overpass or footbridge PI PF 080
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Table 1 (continued)
Meaning Reference number
Pedestrian underpass PI PF 067
Personal assistant available - accessibility PIAC 006
Pharmacy PICF 007
Picnic area PITC 004
Planetarium PITCO018
Play area PITC 005
Play area — indoor PITC 015
Podigtry or foot care PI CE01p
Port ¢r ships or ferries or boats 1}@5‘604
Post ¢r post office or mail box r\'\i’-l"PF 01p
Prior|ty access for elderly people - accessibility AQ\) PIAC01p
Prior|ty access for injured people - accessibility e PIAC 01
Prior|ty access for people with internal medical conditions - accessibility \O_)V PIAC 01p
Priorjty access for people with small children - accessibility ) i PIAC 01B
Prior|ty access for expecting mothers - accessibility (-\<( PIAC 014
Prior|ty facilities for obese people - accessibility N QV PIAC01p
Prior|ty seats for elderly people - accessibility &\§\ PIAC 01y
Prior|ty seats for injured people - accessibility @ - PIAC 01B
Prior|ty seats for people with internal medical condltloné\\accesmblllty PIAC 01p
Prior|ty seats for people with small children - access\@\hty PIAC 02
Prior|ty seats for expecting mothers - acce551b111;;( PIAC 0211
Prior|ty seats for obese people - acceSSIblht}\L PI AC 02p
Procded forward - " PIBP 01p
Quarantine . PITF 03[L
Quargntine, animal r\@ PITF 03P
Quargntine, people )\J PITF 03B
Quargntine, plant ,O - PI TF 03p
Quiet{please or silence (.\ PI BP 00fL
Queug or line up in s@éjﬁle PI BP 00B
Queut or line up mees PI BP 00p
Queu or line \{p.in twos PI BP 00}t
Railw ayziv)tcular or cable railway PITF 01p
Railw a@}lﬁderground or metro station or trains PITF 00B
Railway station or railways or trains PITF 002
Ramped access or slope - accessibility PI AC 002
Reception or check-in PIPF 008
Recycling PI PF 066
Recycling - cans PI PF 063
Recycling - magnetic type of steel PI PF 064
Recycling - glass PI PF 065
Recycling - plastics PI PF 082
Refreshments - coffee shop or café or buffet PI CF 002
Rent-a-car or car rental or hire PITF 009
Rental bicycle PITF 029
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Table 1 (continued)

Meaning Reference number
Restaurant PICF 001
Rubbish bin or trash box or litter bin PI PF 027
Security check PITF 037
Ships or port or ferries or boats PITF 004
Shoes - take off your shoes PIBP 007
Shoeshine PICF 019
Shops or shopping PI CF 006
Shower PIPF 025 .H
Silence or quiet please PI BP OOQ\QV
Single person PI BB\@{SV
Slope or ramjped access - accessibility P)‘@OZ
Smile - do nof smile ({IBP 014
Smoking ared or smoking allowed i \O_)\TDI PF 015
Snack machirje . 6\ "~ PICF020
Sports hall PISA 004
Sporting actiyities or general sports N v PISA 001
Stadium o PI SA 002
Stairs Qo PI PF 021
Stand on the |eft (or right) ;\\3‘ PI BP 002
Station - undprground or metro :\Q)*‘ PITF 003
Station - railyvay or trains (\\\‘ PITF 002
Streetcar or fram stop or streetcars or trams \L\V PITF 007
Sunglasses - ho sunglasses ,.‘\O\ PI BP 017
Surveillance famera . N PIBP 008
Swimming pqol - indoor AQ\ PISA 003
Tap or faucet}|- automatic sensor )\-} PI PF 074
Taxi stop or thxis 0O < PITF 008
Telephone (‘;\\‘O PI PF 017
Tickets or ticket sales AGJ PI PF 010
Ticket validafion = PIPF 011
Toilets — accefsible .AQ‘ PIAC 001
Toilets - femgle , >~ PI PF 005
Toilets - malg C_)\ ) PI PF 004
Toilets - unisex PI PF 003
Toilet paper PI PF 076
Trains or railway station or railways PITF 002
Trains - underground or metro PITF 003
Tram or streetcar stop or trams or streetcars PITF 007
Transportation centre PITF 028
Trash box or litter bin or rubbish bin PI PF 027
Trolleys - baggage trolleys or carts PI PF 018
Underground or metro railway station or trains PITF 003
Underpass - pedestrian PI PF 067
Unisex toilets PIPF 003
10 © 1S0 2023 - All rights reserved
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Meaning Reference number
Vegetarian food PI PF 050
Viewpoint or panorama PITCO001
Vision impaired - accessibility PIAC 008
Wait PIBP 016
Waiting area or lounge PI PF 014
Water - drinking water PI PF 007
Water taxi PITF 035
Way iIn or entrance PI PEO2B
Way g¢ut or exit PI'\PF02p
Wetlgnd reserve PI'TC 01p
Wireless LAN PICF 01B
Women’s changing room PI PF 08]L
Zoo PITC 00f
Table 2 — Summary of all public information symbols
Category,
PF TF TC SA CF BP AC
Public Transport Tourism, Sporting Commercial Behaviour of || Accessibility
facilities facilities culture and activities facilities the public
heritage
. —Q [ ]
Sympbol @ h (
Reference | p;ppggq PITF 001 PITC001 PISA 001 PICF 001 PIBP 001 PIACO01
number
Sporting Accessibility
Meaning Information Alr_port 2r Viewpoint activities or Restaurant Qmet. please N Full
aikcraft or panorama or silence accessibility or
general sports .
toilets access
[ )
- A = :
Symbol @ E\
g — [
Reference |\ pr 002 PITF 002 PITC 002 PISA 002 PI CF 002 PIBP 002 PIAC002
number
] o Railway‘ station Campsite o Refrrreshr|nents ~ | Stand on the left Accessibility -
Mear mg Trosprtar OT Tanways or campin StacTutT TOTITT SITOP OT (OI‘ i ht) slope or ramped
or trains ping café or buffet g access
a 1
A 7\ P pi
Symbol / ﬂ\ (‘.:/\
- € =] T |32
4 \ O —— ¥
Reference | p; pp g3 PITF 003 PITC 003 PISA 003 PI CF 003 PIBP 003 PIAC003
number
Underground Line up or Accessibility -
. . . or metro Caravan park Indoor Hotel or P | elevator or lift
Meaning | Toilets - unisex . . N . queue in single
railway station or caravans swimming pool | accommodation file
or trains

© IS0 2023 - All rights reserved
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ISO 7001:2023(E)

Table 2 (continued)

Category
PF TF TC SA CF BP AC
Public Transport Tourism, Sporting Commercial Behaviour of | Accessibility
facilities facilities culture and activities facilities the public
heritage
(J
[ ] (d ‘ A Q2
® /r®
Symbol [/ /[
— @ 99 |
Reference | |5 pp g4 PITF 004 PITC 004 PISA 004 PI CF 004 PIBP 004 BLOB04
number
Money or Accessibhility -
Port or ships currency Line up or limited walking
Meaning Toilets - male or ferries or Picnic area Sports hall exchange or up capabllity
queue in twos
boats bureau de
change
[ ) a-a Ao [ ]
a)ra rQ
L) o /r® [r®
v
Symbol PY /[ // // k
il W K
|| KK a
Reference | |ppp ggg PITF 005 PITC 005 RECF005 PIBP 005 PIACDOS
number
Gash service
. or cash . ol
Meaning | Tdilets - female or Il;leellilcpoortters Play area dispenser or uglllr;ei:?h?;:es aAsCsCiZizlr?}le]Ei};_
P ATM (automatic q &
teller machine)
\al, O o0
o™ e e o '
Reference | P] PF 006 now
number PIAC 001 PITF 006 RILTC 006 PICF 006 PIBP 006 PIACD06
. Accessipility
M . Bus station, Park - Shops or Dogs should be - persgnal
eaning or bus stoplor ional hobpi ied :
busds recreationa shopping carrie assistgdnce
available
w Ak \ 4
Symbol N ' I a @ /
Reference | | prppgg7 PITF 007 PITC 007 PI CF 007 PIBP 007 PIACPO7
number
Tram or
. R streetcar Take off your | Accessibility -
Meaning | Drinking water stop or trams Zoo Pharmacy shoes hard of hearing
or streetcars
A : 4 |
Symbol .
Reference | p;ppgog PITF 008 PITC 008 PI CF 008 PIBP 008 PIACO08
number
. . Natural area . I
Meaning Check—lln Taxi stop or with public Bar Surveillance Ac.ces§1b111t.y -
or reception taxis camera vision impaired
access
12
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Table 2 (continued)

ISO 7001:2023(E)

or coin lockers

hot tub

Category
PF TF TC SA CF BP AC
Public Transport Tourism, Sporting Commercial Behaviour of | Accessibility
facilities facilities culture and activities facilities the public
heritage
- ‘ [ 4
Symbol '
[ ==
Rl‘flfl‘:];’]‘;e PI PF 009 PITF 009 PITC 009 PI CF 009 PIBP 009 PIAC009
Lost and found Rent-a-car Blg?iztlflc Accessibility
Meaning or car rental or Hiking trail Filling station g - blind or low
or lost property hi recognition o
ire 1 vision
facility
. A o
[ ] —
Symbol ) & .s F-A i. ° >e
Reference | pypp 19 PITF 010 PITC 010 PI CF 010 PIBP 010 PrACO10
number
Conference Accessibility -
. Tickets Bicycle Location for R . priority access
Meaning . . - facilities or Look to a point
or ticket sales | or cycle facility campfires . for elderly
meeting room
people
Xy % ] o
Symbol @ m
. ]
-—— 9
Reference | pypro1g PITF 011 PITCO11 PICF 011 PIBP 011 Pracoil
number
Ticket Mamual || S s
Meaning S Cabte'car Bird sanctuary Internet café passport .
validation for injured
control
people
[ )
[ M =+
Symbol - ﬁ —M
Reference | <pypr g1 PITF 012 PITC 012 PICF 012 PIBP 012 PIACO12
number
Accessibility -
A M priority access
Meartng | TR o~ et wert T Movenar | lorpeoplewith
ggag y p y internal medical
condition
[ )
— e )
Symbol | @™ o0 og
|I-I @) —
.
Reference | by pp g3 PITF 013 PITC013 PIBP 013 PIACO13
number
Open passport Accessibility -
Meaning Baggage lockers Chair lift Hot spring or and place on priority access

scanning device

for people with
small children

© IS0 2023 - All rights reserved
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ISO 7001:2023(E)

Table 2 (continued)

Category
PF TF TC SA CF BP AC
Public Transport Tourism, Sporting Commercial Behaviour of | Accessibility
facilities facilities culture and activities facilities the public
heritage
[ ]
OrY.
o ﬁ a \ ﬂ\ I
Reference | | pypp 14 PITF 014 PITC 014 PICF 014 PIBP 014 P1AED14
number
Lounge or Parking Newsstand or grcii)isi:}l/bilclctz;s
Meaning - . Audio tour news kiosk or Do not smile :
vaiting area or car parking for expgcting
newsagent
mothprs
Symbol d{? / D oo
2 LN / T
Reference | |p;pp g5 PITF 015 PITCO15 PI €F0T5 PIBP 015 PIACD15
number
Jmoking area . . Accessibjility -
Meaning or smoking de F:}llrgtllljtres Indoor play area Barbse;rlgrrl hair No headwear |loop for hearing
allowed P impaifed
a\ -
]
Symbol
— slw
Reference | | p;pr 16 PITF 016 PITC 016 PICF 016 PIBP 016 PrACp16
number
Accessipility
Postor I
Meaning Qost office or | Flightarrivals Pagy-lunch Cinema Wait - priojity
mail box room facilitids for
obese ppople
]
‘1‘ -4 ‘L - o o @ °
Symbol ° a 1
——————
Reference | | pypr 17 PITF 017 PITC 017 PICF 017 PIBP 017 PIACP17
number
Accessihility -
. Flight Car repair priority[seats
Meaning Telephone connestions Beach workehan No sunglasses for elderly
people
[ )
-— o o
v . 0
ol (MW 2 &
e o A
Reference | pyppogg PITF 018 PITC 018 PICF 018 PIBP 018 PrAco18
number
Accessibility -
. Baggage Customs or . . . priority seats
Meaning trolleys or carts | baggage check Planetarium Wireless LAN | Single person for injured
people
14 © IS0 2023 - All rights reserved
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Table 2 (continued)

ISO 7001:2023(E)

Category
PF TF TC SA CF BP AC
Public Transport Tourism, Sporting Commercial Behaviour of | Accessibility
facilities facilities culture and activities facilities the public
heritage
) [ 4
3 v L -
Symbol W z
v m i
lelflen‘jf:ge PIPF 019 PITF 019 PICF 019 PIBP 019 PIACO19
I . . Accessibility -
mmigration S
. . or passport . Proceed priority seats
Meaning | Elevator or lift Shoeshine for people with
control/ forward | .
. ; linternal medical
inspection s
condition
Py @
[ J = [
Symbol [/ L ﬁ -I . «
Reference | p; pp gz9 PITF 020 PICF 020 PIAC020
number
Accessibility -
Meaning Escalator Bagge}ge Snack machine priority seats
reclaim for people with
small children
: [ Xo)
° o
Symjbol
5 T D
Reference | by pr 21 PITF 021 PI CF 021 Pracoz1
number
Accessibility -
Meaking Stairs Bicyclé of cycle Dance hall or priority seats
parking ballroom for expecting
mothers
[
</
Symjbol
I
i
Referjence, ((PI'PF 022 now | PITF 022 now
number PIACO002 PIAC 017 PICF 022 PIAC022
“1 Accessibility -
Meaning Laundry service priority seats
for obese people
0 [ ]
Symbol o>
Reference PITF 023 now
number | FIPF023 PIAC 018
. Nursery
Meaning or baby care

© IS0 202

3 - Allrights reserved
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ISO 7001:2023(E)

Table 2 (continued)

Category
PF TF TC SA CF BP AC
Public Transport Tourism, Sporting Commercial Behaviour of | Accessibility
facilities facilities culture and activities facilities the public
heritage
Symbol
-, =
el
Reference RETE-Q24-now
number | [PIPFO24 PIAC 019
Meaning Cloakroom
Symbol
Reference PITF 025 now
number PIPF 025 PIACO020
Meaning Shower
-
Symbol
Reference PITF 026 now
number PIPF 026 PIACO021
Meaning Bath
; 4
Symbol %
|:] | sy
2 e
Reference | | pp 77 PITF 027
number
Trash box
Meaning or litter bin Airport bus
of rubbish bin
I
Symbol 6 Q: a
I
Reference | | p; pp 28 PITF 028
number
Meaning Wy ih Transportation
brentrance centre
pes|
— @
smiel | gy I\
Reference | by pr 29 PITF 029
number
Meaning | Way outor exit | Rental bicycle
16
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Table 2 (continued)

ISO 7001:2023(E)

centre

camper van

Category
PF TF TC SA CF BP AC
Public Transport Tourism, Sporting Commercial Behaviour of | Accessibility
facilities facilities culture and activities facilities the public
heritage
Reference
rirrrusvu rrirrusvu
number
Meaging | Direction arrow Bagga_ge
weighing
—
v
Symibol M
D
Reference | PIPF 031 now
numpber PIAC 003 PITF 031
Meaging Quarantine
—
oo 4 v
aa &~
V= M
Reference | p;pp 37 PITF 032
number
Meahing Moving Quargntine,
walkway animal
o -—
2l ]
Symibol «, E M
Reference | p;pp 933 PITF 033
number
Meaning | Escalator, down Quaragtiye,
people
o ~ —
op v
D
Reference | p) g3y PITF 034
number
Meanin, Esealator, u Quarantine,
ning »up plant
Symbol E
-
—
Reference PITF 035
number
Meaning Water taxi
Symbol ?
Reference | p;pp 34 PITF 036
number
. Child healthcare| Self-contained
Meaning

© IS0 2023 - All rights reserved
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ISO 7001:2023(E)

Table 2 (continued)

Category
PF TF TC SA CF BP AC
Public Transport Tourism, Sporting Commercial Behaviour of | Accessibility
facilities facilities culture and activities facilities the public

heritage

T e

Symbol

Reference PI PF 037 PITF 037
number
Meaning Library Security check
Symbol

Reference PITF 038
number
Meaning Animal

transportation

°
Symbol
3

Reference PITF 039
number
Meaning -

disembarkation

i

Reference PITF 040
number
Meanin, o

4 embarkdtion

Symbol

Reference PHTE041 now
number PIAC 022
Meaning

o O

Symbol

Reference PITF 042
number
Meaning Meeting point

+ @ [ B J

Symbol

Reference PI PF 043 PITF 043
number
Meaning Dentist Tour group

meeting point

18 © IS0 2023 - All rights reserved
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Table 2 (continued)

ISO 7001:2023(E)

Category
PF TF TC SA CF BP AC
Public Transport Tourism, Sporting Commercial Behaviour of | Accessibility
facilities facilities culture and activities facilities the public
heritage
. m
Refﬁjﬁ“ce PI PF 044 PITF 044
number
MNE | centre or doctor ging s
or point
Symbol
Ref%nce PI PF 045 now
number PIAC 004
Meagning
Symibol
Refe:]ence PI PF 046 now
number PIAC 005
Meaning
Symbol
Ref%;]ence PI PF 047 now
number PIAC 006
Meaning
Symbol
Referjence | PI PF 048 now
number PIACO007
Meahing
Symibol
Referlence | PIPF 049 now
number PIAC008
Meaning
Symnibol
Referjence PIPF 050
number
Meaning) | Vegetarian food
Symbol
Reference | PIPF 051 now
number PIACO009
Meaning
Symbol I I I I
Reference PIPF 054
number
Meaning Museum

© IS0 2023 - All rights reserved
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ISO 7001:2023(E)

Table 2 (continued)

Category
PF TF TC SA CF BP AC
Public Transport Tourism, Sporting Commercial Behaviour of | Accessibility
facilities facilities culture and activities facilities the public
heritage
Symbol
Reference | PIPF 055 now
number PIACO010
Meaning
Symbol
Reference | P| PF 056 now
number PIACO011
Meaning
Symbol
Reference | P| PF 057 now
number PIACO012
Meaning
Symbol
Reference | P| PF 058 now
number PIACO013
Meaning
Symbol
Reference | P| PF 059 now
number PIAC 014
Meaning
!Espaﬁol
Symbol |I.
Reference PIPF 062
number
Cdmmunication
Meaning | inthe specified
language
g9
%W
Symbol ‘.i
Reference PIPF 063
number
Meaning |Rdcyclingé cans
(]
"
Symbol
2
Reference PIPF 064
number
Recycling -
Meaning magnetic type
of steel
20 © IS0 2023 - All rights reserved
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Table 2 (continued)

ISO 7001:2023(E)

Category
PF TF TC SA CF BP AC
Public Transport Tourism, Sporting Commercial Behaviour of | Accessibility
facilities facilities culture and activities facilities the public
heritage
[ (]
ud
Symbol
Ref(:ﬁnce
number PI PF 065
. Recycling -
Meaning g};ass &
Symbol ' :
a
Referjence PIPF 066
number
Meanhing Recycling
I .
Sympbol }
Referjence PIPF 067
number
Meanin Pedestrian
mng underpass
Symbol '
Referjence PIPF 068
number
. Baggage
Meaping delivery
o
Symibol l-I
[] ]
Referjence
number P11 PF 069
Meaning Baggage assist
Symbol
Reference PIPF 070
number
Meaning Embassy
Symbol
Reference | PIPF 072 now
number PIACO015
Meaning

© IS0 2023 - All rights reserved
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ISO 7001:2023(E)

Table 2 (continued)

Category
PF TF TC SA CF BP AC
Public Transport Tourism, Sporting Commercial Behaviour of | Accessibility
facilities facilities culture and activities facilities the public
heritage
Symbol
Reference | PIPF 073 now
number PIACO016
Meaning
Symbol
Reference PIPF 074
number
Automatic
Meaning densor faucet
or tap
Symbol z z z
Reference PIPF 075
number

Meaning Hand dryer

-

Symbol

Reference
number

PIPF 076

Meaning [oilet paper

Symbol

Reference
number

Dfinkingwater

Meanin, /
eaning fountain

A
Symbol E:E ‘
L/

Reference PIPF 078
number
Meaning Elevator for

goods

22 © IS0 2023 - All rights reserved
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ISO 7001:2023(E)

Table 2 (continued)

Category
PF TF TC SA CF BP AC
Public Transport Tourism, Sporting Commercial Behaviour of | Accessibility
facilities facilities culture and activities facilities the public
heritage
=N
Symbol
Referfence
ererpnc PIPF 079
Meaging Men'’s changing
room
[ 4
Referjence PIPF 080
number
Pedestrian
Meaging overpass or
footbridge
é —
Symibol
Referjence PIPF 081
number
. Women'’s
Meaning .
changing room
V.
e
Symbol
Referjence PIPF 082
number
. Recycling’-
Meaning plastics
6 Standardized public information symbols
Tablep 3to 9 present the original public information symbols in a uniform 70 mm? sizg with corner

marks to enable accurate enlargement and reduction. The symbol illustrations are shown without
borders in order to allow for consistent reproduction scaling, though the use of borders is encouraged.
The symbols should be reproduced exactly as shown in Tables 3 to 9. However, some degree of graphical
modification is permitted when national and cultural differences or special application formats need
to be considered, provided the key elements and design intent of the standardized symbol are not
compromised and comprehension of the sign is maintained. Consistent reproduction and use of these
symbols will lead to a progressively improved degree of comprehension at the international level.

The public information symbols are categorized as follows:
a) PF: public facilities (see Table 3).
b) TF: transport facilities (see Table 4).

c) TC: tourism, culture and heritage (see Table 5).
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ISO 7001:2023(E)

d) SA:sporting activities (see Table 6).

e) CF: commercial facilities (see Table 7).

f)  BP: behaviour of the public (excluding safety signs) (see Table 8).

g) AC: accessibility (see Table 9).

Tables 3 to 9 also include the meaning, function and image content for each symbol.

In cases where the orientation of the symbol is not essential to its meaning, the orientation may be
changed.

A graphical dymbol should normally be a filled-in form, rather than an outlined form.

Table 3 — Public information symbols: public facilities

Reference nunpber . SymbBbolfunction
. Graphical symbol A
and meaning and image content

‘ Function To indicate{where
— informatioh
is to be obthined.

Jmage content Lower-cas¢ block
letteri.

PIPF 001

Information

of a hospitdl.

‘ Function To indicate
Image content Human figire

— the locatio
in bed with
cross to indicate
medical care.
The cross rhay be
substituted with
another symbol

appropriate
to the culture
of the using
country.

PI PF 002
Hospital

24 © IS0 2023 - All rights reserved
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Table 3 (continued)

ISO 7001:2023(E)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

RIPF 003

Toilpts - unisex

‘ Function To indicate

— the location
of a public toilet
for males or
females.

Image content Frontal view

of standing
male and female
human figures.

HI PF 004

Toilets - male

b indicate

e location

f a public toilet
r males.

‘ Function

Fontal view
[ standing male
liman figure.

Image content

> o m | =mo ot

© IS0 2023 - All rights reserved
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ISO 7001:2023(E)

Table 3 (continued)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

PIPF 005

Toilets - female

‘ Function To indicate

— the location
of a public toilet
for females.

Image content Frontal view
of standing
female human
figure.

PI PF 006
now PIAC 0Q1

PIPF 007

Drinking wafer

‘ Function To signify
— drinkable fap
water.

Image content Tap above glass

containingwater
indicated by
wavy lines

26
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Table 3 (continued)

ISO 7001:2023(E)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

RIPF 008

heck-in
orfreception

Function To indicate
the location
of check-in
or reception

facility.

Image content Human figure

atrepresentation
of desk or counter
greeting another

human figure.

RI PF 009

Lost ind found or
losjt property

A

Function b indicate

e location
flost and found
st property
cilities.

== O

a

Image content ove, case and
mmbrella with
dbel containing

liestion mark.

Qo -c o

© IS0 2023 - All rights reserved
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Table 3 (continued)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

PIPF 010

Tickets
or ticket sal¢s

Function To indicate

the location

of a facility where
tickets can be
obtained.

Image content Hand holding two
tickets.

PIPF 011
Ticket validatlion

Function To indicate
the locatio
of ticket
validation
facility.

Image content Hand holdipg
ticket being
inserted
into machipe.

28
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Table 3 (continued)

Reference number

Symbol function
and meaning

Graphical symbol and image content

‘ Function To indicate
the location
of facility

for the temporary

storage
of baggage.
Image content Four assorted
pieces
of baggage
]

arranged

op two shelves
HIPFO12 i an orderly
Baggdge storage or fashion.

left baggage
.

‘ ‘ Function

b indicate

e location

[ lockers

r the temporary
orage

[ baggage.

Image content hgin outline
bctangle
ith key inserted

gap.

=~ g |o »w =ho &

—
=

RIPF 013

Baggdge lockers or
cojn lockers
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Table 3 (continued)

and meaning

Reference number

Graphical symbol

Symbol function
and image content

PI PF 014

Lounge
or waiting arjea

Function

To indicate

the location

of areas

where people can
wait.

Image content

Side view

of two seated
human figures
with clock face
overhead.

PIPF 015

Smoking arga
or
smoking alloyed

W

Function

To signify ywhere
smoking is
allowed.

Image content

Side view
of cigarett
with smokg¢.

30
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Table 3 (continued)

ISO 7001:2023(E)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

Function To indicate
the location

of post or mail
facilities.

Image content Outline of rear

view
of envelope.
RIPF 016
Post
or post office
o1 mail box
‘ Function Tp indicate
— the location
of public
t¢lephone
facilities.
Image content Slde view
of telephone
r¢ceiver.
RIPF 017
Telephone

© IS0 2023 - All rights reserved
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Table 3 (continued)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

PIPF 018

carts

Baggage trolleys or

‘ Function To indicate

— the location
of baggage
trolleys or carts
for public use.

Image content Side view

of piece

of baggage

on trolley or cart.

PIPF 019

Elevator orl

‘ Function To indicate

o the locatio
of a public
elevator orflift.

Image content Elevator or]lift
cage in shaft
showing pysh
buttons wifh
human figyre
in cage. “Up”
arrow aboye
cage and “down
arrow belo
cage.

»”

32
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Table 3 (continued)

ISO 7001:2023(E)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

Function To indicate
the location
of a public
escalator.

Image content Side view

of two human
figures

on escalator.

RI PF 020

Hscalator

RI PF 021

Stairs

b indicate
e location
[ stairs.

Function

de view

f two

liman figures on
airs,

he going up and
he going down.

Image content

cowgsow|o -

here the

airs are
hidirectional,

he figure

alking up or the
gure walking
bwn should

P omitted, as
ppropriate.

— <o <

L T

RI PEO22
Now PLAC 002

© IS0 2023 - All rights reserved
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Table 3 (continued)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

PIPF 023

Nursery
or baby car

1

Function To indicate
the location
of baby care
facilities.

Image content Side view

of figure bending
over baby

on flat surface.
Baby feeding
bottle in outline.

PI PF 024

Cloakroom

Function To indicate
the locatio
of cloakrogm
facilities.

Image content Coat hangelr, bag
and hat.

34
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Table 3 (continued)

Reference number . Symbol function
. Graphical symbol X
and meaning and image content

‘ Function To indicate
— — the location
of public shower
facilities.

Image content Side view

of shower head
cantilevered over
base,

with water
indicated

by lines of dots.

R

HIPF 025

Shower

b indicate

e location
f baths

r the use

[ the public.

‘ ‘ Function

de view
f human figure
i} bath.

Image content

O Lo mo o 4

RIPF 026
Bath
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Table 3 (continued)

Reference number . Symbol function
. Graphical symbol .
and meaning and image content
‘ Function To indicate
— — areceptacle
for the

acceptance
of trash or litter
or rubbish being

thrown away.

Image content Front view

of human figure
adjacent
to sectional
elevation
of trash/or |itter
of rubbish
receptacle|Four
representafive
articles of frash
or litter
or rubbish falling
into
the receptdcle.

PI PF 027

Trash box
or litter biy
or rubbish bjn

‘ ‘ Function To indicate]
— o and identifly
the locatiofp
of an entry|point
or preferrejd way
to enter.

Image content Two lines
with direction

arrow poinfting
in.
PIPF 028
Way in
or entrancg
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Table 3 (continued)

ISO 7001:2023(E)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

H
Way

1 PF 029

out or exit

Function

To indicate

and identify

the location

of an exit

or preferred way
to go out.

Image content Two lines

with direction
arrow pointing
out.

B

Dire

I PF 030

ction arrow

b indicate
rection
 movement
[ people.

Function

o o o -

nly

be used
1} conjunction
ith other
ymbols.

= o

1%l

o=

Image content rrow
ith Belgian
bad,

ith angle
apex

[ between 84°
hd 86°.

hn be turned
hirough 45° to
pint
different
rections.

be 4.3.

clalolE el -

wn o=

K

noy

1PF0O31
v PLAC 003
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Table 3 (continued)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

Function To indicate

the location

of a public
moving walkway.

Image content Side view of two
human figures on
moving walkway.

PI PF 032

Moving walkway

i

PIPF 033

Escalator, doywn

Function To indicate
the locatio
of a public
escalator where
the directi¢n

of travel is down.

Image content Side view
of two humlan
figures
on an escalptor
with an arijow

indicating
downwardp
travel.

38
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Table 3 (continued)

ISO 7001:2023(E)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

o ~

Function

To indicate

the location

of a public
escalator where
the direction

of travel is up.

Image content Side view

of two

human figures
on an escalator

B
Es

1PF 034

alator, up

with an arrow
ipdicating
upwards travel.

H
Chil

I1PF 036

| healthcare
centre

@
-

b indicate the
cation of a
cility where
bn-emergency
hild healthcare
provided.

Function

‘o5 oz

17y

Image content Infant wearing a
hppy or diaper
hd a cross in the
p right-hand
rner.

O oS

he cross may be
bstituted with
hother symbol
bpropriate
the culture
[ the using
untry.

[~ |
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Table 3 (continued)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

PIPF 037
Library

Function To indicate the
location of a
facility where
the public can
borrow books.

Image content Outline of three
books together.
Seated human
figure with the
outline of an open

publication.

PI PF 043
Dentist

Function

To indicate
location of
clinical fac
for the treg
of teeth an
gums.

the

h

lity
tment
il

Image content

Atooth vie
from the si
A crossin
top right-h
corner.

The cross 11
substitute
another sy
appropriat
to the culty
of the usin
country.

wed
He.
he
hnd

hay be
with
mbol

b

re

40
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Table 3 (continued)

ISO 7001:2023(E)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

‘ Function To indicate the
— location of a
facility where
healthcare is
offered.

Image content Human figure
in half figure
viewed from
the front, with

stethoscope
alound the neck.
HIPF 044 Cross in the
Healthcare centre top right-hand
dr doctor cprner.
The cross may be
sfibstituted with
aphother symbol
appropriate
t¢ the culture
of the using
cpuntry.
RI PF 045
now PI AC 004
HI PF 046
nowy PIAC 005
RI PF 047
now PIAC 006
HI PF 048
nowy PIAC 007
HI PF 049
noy PIAC 008
Function Tp indicate where
— — vegetarian food
id available.
Image content Fprk, carrot.
RIPF050

Vegetarian food

PIPF 051

now PIAC 009
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Table 3 (continued)

Symbol function
and image content

Reference number

and meaning Graphical symbol

‘ Function To indicate the
— — location of a
museum.

Image content An antique
building with
columns
viewed from
the side. Base,
four columns,
triangular roof.

PIPF 054
Museum
PIPF 055
now PIAC 010
PIPF 056
now PIAC 011
PIPF 057
now PI AC 012
PIPF 058
now PIAC013
PI PF 059
now PI AC 014
Function To indicate]
— — that a specified
language (4.g.
Spanish) cgn
be used forj
communicgtion
at this locafion.
~
E S a n O I Image content Human figjre
and a langyage
specified i a
PI PF 062 speech bubble.
The langualge
Communicatijon canhe changed

in the specified
language

depending on the
particular locale.
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Table 3 (continued)

ISO 7001:2023(E)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

e

Function

To indicate

where cans can
be placed for
recycling.

Can, recycling
triangle in top
right-hand
corner.

Image content

H
Recy

I1PF 063

cling - cans

H

=

mag

1 PF 064

pcycling -
hetic type of
steel

b indicate

here magnetic
ypes of steel

hn be placed for
bcycling.

Function

= o7 = -

agnetatangle
4cing from left
right, three
ihes at the

hd of each bar
hd line under,
bcycling triangle
1} top right-hand
rner.

Image content

= QO D = —hZ

a o=
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Table 3 (continued)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

Function To indicate
where glass can
be placed for
recycling.

Image content Bottle, recycling
— triangle in top
right-hand
corner.

Different colours

PIPF 065
Recycling - glpss

g
Yad

Ay be used to
indicaté different
types of gldss
(erg~green,
brown) or gn
outline for clear

glass.
DE
DK

&

PIPF 066
Recycling

Function To indicate|the
— location of p
recycling bjn or
container.

Image content Recycling
triangle.

44
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Table 3 (continued)

ISO 7001:2023(E)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

‘ Function To show the
— location of a
pedestrian
underpass.
Image content Stairs passage to

underpass and
a human figure
in sideview; the
human figure
going down the

sfairs.
RI PF 067
P¢destrian
[ j
‘ ‘ Function Tp indicate a
— — place where
bhggage can
b deposited
f¢r transport
ahd delivery or
cpllected after
tfansportand
delivery.
Image content Shitcase over van.
HI PF 068
T n
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Table 3 (continued)

Reference number . Symbol function
. Graphical symbol .
and meaning and image content

Function To indicate
the location
of abaggage
assistant.

| Image content Side view of
. human figure
wearing skull cap
pushing cart with
bagonit.
PI PF 069
Baggage assist

Function To indicate]
the locatiof of
embassy.

Image content House witlj arch
gate and flag
hoisted on the
left.

PIPF 070
Embassy
PIPF 072
now PIAC 015
PIPF 073
now PIAC 016

46
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Table 3 (continued)

ISO 7001:2023(E)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

Function

To show the
location of
automatic sensor
faucet or tap.

Image content

Frontal view of
right hand; three
dotted lines; a
faucet or tap;
three parallel arc
lines.

RI PF 074

Autopmatic sensor
faycet or tap

H

I1PF 075

Hand dryer

Function

b show the
cation of a hand
ryer.

Image content

S o | o= 3

—
=

Fontal view of
hnd. Vent; three
hrallel wavy
nes.
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Table 3 (continued)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

Function

To show the
location of toilet
paper.

Image content

Frontal view of a
hand taking toilet
paper; a dotted

line on the paper.

PIPF 076

—

Toilet pape|

PIPF 077

Drinking wafer
fountain

Function

To show thg
location of p
drinking wiater
fountain.

Image content

Side view dof a
human figyre;
two arc lings of
dots; a polygon.

48
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Table 3 (continued)

ISO 7001:2023(E)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

‘ Function To show the

— location of an
elevator or lift for
goods.

Image content Elevator or lift
cage in shaft
showing push
buttons with
case in cage. “Up”
arrow above

RIPF 078

Elevattor for goods

e

cpge and “down”
afrow below
cpge.

RIPF 079

Menl’s changing
room

b show the
cation of a
en's changing
om.

‘ Function

|
o5 =

Fontal view of
male human
igure; a clothes
hnger.

Image content

T oo
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ISO 7001:2023(E)

Table 3 (continued)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

‘ Function To show the
— location of a
pedestrian
overpass or
footbridge.

Image content Side view of

a climbing
figure. Part of
a pedestrian
overpass or

PI PF 080 footbridge
Pedestrian
overpass o
footbridge)
‘ Function To show thp
— =~ location of
awomen's
changing rpom.
Image content Frontal viepw of
a female hyman
figure; a clgthes
hanger.
PIPF 081
Women'’s changing
room

50
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ISO 7001:2023(E)

Table 3 (continued)

Reference number . Symbol function
. Graphical symbol X
and meaning and image content

‘ Function To indicate where
— plastic containers
can be placed for
recycling.

Image content Plastic bottle,

' recycling triangle
' in top right-

corner.

HI PF 082

Recycling - plastics

© IS0 2023 - All rights reserved 51


https://standardsiso.com/api/?name=cca6275acf2e2d9cfc8b4125db1a05b3

ISO 7001:2023(E)

Table 4 — Public information symbols: transport facilities

Symbol function
and image content

Reference number

and meaning Graphical symbol

‘ Function To indicate
— — the location
of an airport
or aircraft.

Image content Aircraftin plan
view.

PITF 001

Airport or airdraft

‘ [ Function To indicate
— o the location|
of trains.

Image content Front and side
view of traif and
railway ling

PITF 002

Railway statiop or
railways
or trains
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ISO 7001:2023(E)

Table 4 (continued)

Reference number . Symbol function
. Graphical symbol N
and meaning and image content

‘ Function To indicate

— the location
of underground or
metro trains.

Image content Front view

of underground
or metro train on
railway line.

RTTF003

Unglerground

¢r metro
railpvay station
gr trains
‘ ‘ Function Td indicate
— — the location
of|shipping
sejrvices.
Image content Sifle view
oflboat on water.
HI TF 004
Poft or ships
dr ferries
r boats
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ISO 7001:2023(E)

Table 4 (continued)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

Function To indicate
the location
of helicopters.

Image content Side view
of helicopter.

PITF 005
Heliport
or helicoptels
Function To indicate
— the location|
of buses.
Image content Side view
of bus.
PITF 006
Bus station
or bus stop
or buses

54
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ISO 7001:2023(E)

Table 4 (continued)

Reference number . Symbol function
. Graphical symbol N
and meaning and image content

‘ Function To indicate
— the location

of trams or

streetcars.

Image content Side view
of electric tram or
streetcar.

HITF 007

Tram or streetcar
stop or trams
or ptreetcars

‘ ‘ Function Td indicate
— — the location
offtaxis.

Image content Frjont view
offtaxi cab

TAXI :‘{v‘lt)(hl‘i/‘;locl;)drporated

info the symbol.

HITF 008

Taxi ptop or taxis
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ISO 7001:2023(E)

Table 4 (continued)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

‘ Function To indicate

— the location
of car rental or
hire facilities.

PITF 010

Bicycle
or cycle faciljty

Image content Front view
of car with key
above.
PITF 009
Rent-a-car]
or car rental orjhire
‘ Function To indicate

o the locationf
of cycle facilities.

Image content Side view
of human figure
wearing safpty
helmet, ridihg
cycle.

56
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Table 4 (continued)

ISO 7001:2023(E)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

HITF 011

(Jable car

Function To indicate
the location
of cable cars.

Image content Side view

of cable car
suspended
from inclined
cables.

HITF 012

Funicular
or cgble railway

Function Td indicate

the location

offa funicular
or{cable railway.

Image content Sifle view
offfunicular

rajilway car
og[inclined

rafilway line.
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ISO 7001:2023(E)

Table 4 (continued)

Reference number . Symbol function
. Graphical symbol .
and meaning and image content

‘ Function To indicate
— — the location
of lifts.

Image content Side view

of human figure
seated

on a chair
suspended

from an inclined
cable.

PITF 013
Chair lift

‘ ‘ Function To indicate
— = the location|
of car parkihg
facilities.

Image content Sans serif capital
letter “P” with
front view df car.

PITF 014

Parking
or car parking
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ISO 7001:2023(E)

Table 4 (continued)

Reference number . Symbol function
. Graphical symbol N
and meaning and image content

‘ Function To indicate
— — the location
of flight
departures.

Image content Side view
of aircraft
taking off
from runway.

HITF 015
Flight departures
|
‘ ‘ Function Td indicate
— — the location
of|flight arrivals.
Image content Sifle view
offaircraft landing
orf runway.
HITF 016
Flight arrivals
-]
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Table 4 (continued)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

Function

To indicate route
and locations

for persons
making
connections
between flights.

Image content

Side view

of human figure
with case walking
between aircraft

PITF 018

Customs or baggage
check

in plan view.
PITF 017
Flight connectjons
Function To indicate
the locationf
of customs
or baggage

checking pdint.

Image content

Human figufe

wearing pegked
cap with arm
in open casg.

60
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ISO 7001:2023(E)

Table 4 (continued)

Reference number . Symbol function
. Graphical symbol N
and meaning and image content

‘ Function To indicate
— — the location
of immigration or
passport control

point.
Image content Human figure

with peaked cap
reading passport.

HITF 019

In;rnigration
or pagsport control

or Inspection

‘ ‘ Function Td indicate
— the location
oflbaggage
refclaim point.

Image content Sifle view
offhuman figure
lifting bag

frpm conveyor
bdlt.

HITF 020

Baggage reclaim
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Table 4 (continued)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

PITF 021

Bicycle
or cycle parking

‘ Function To indicate

— the location
of cycle parking
facilities.

Image content Sans serif capital
letter “P” with
side view of cycle.

PITF 022
now PIAC 017

PITF 023
now PIAC 018

PITF 024
now PI AC 019

PITF 025
now PI AC 040

PITF 026
now PI AC 041

PITF 027

Function To show the
— location of gn
airport bus
Image content Side view offbus

with aircraftin
the top righf-hand
corner.

Airportbus

62
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Table 4 (continued)

ISO 7001:2023(E)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

Function To indicate the
location of a
facility where
coordinated
interchange
between different
forms of transport
is provided.

Image content Train, bus, taxi
viewed from the

HITF 028

Trapsportation
centre

s

front.

HITF 029
Rerjtal bicycle

1"\,

IN®

Function Td indicate the
prjesence of a
fafility providing
rejntal or shared
bifycles.

Image content Sifle view of

two bicycles
with rear wheel
cavers, parked in
trapezoid shaped
racks and above
them the outline
offa hand holding
a ¢ard.
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Table 4 (continued)

Symbol function
and image content

Reference number

and meaning Graphical symbol

‘ Function To indicate
— — the location of
baggage weighing.

Image content Bag on scale.
PITF 030
Baggage weiglling
‘ ‘ Function To indicate
— o the locationfof
quarantine,|
Image content Human figufe

wearing a ppaked
cap with right
arm extendged.
Underneath), a line
with curved ends.

PITF 031
Quaranting
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Table 4 (continued)
Reference number . Symbol function
. Graphical symbol .
and meaning and image content
‘ Function To indicate the
— — location of animal
quarantine.
Image content Human figure

wearing a peaked
cap with arm
extended to a

bird and a dog.
Underneath, a line
with curved ends.

HITF 032

Quarantine, animal

‘ ‘ Function Tqindicate the
_ — lofation of people
qyarantine.
Image content Hyiman figure
wearing a

pdaked cap with
arjm extended

tola camera.
Unpderneath, a line
wi{th curved ends.

HITF 033

Quarantine, people

M
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Table 4 (continued)
Reference number . Symbol function
. Graphical symbol .
and meaning and image content
‘ Function To indicate the
location of plant
quarantine.
Image content Human figure

wearing a peaked
cap with arm
extended to a
plant. Underneath,
aline with curved
ends.

PITF 034

Quarantine, plant

‘ ‘ Function To indicate the
= location of water
taxis.

Image content Front view ¢f

boat, TAXI iph box
TAXI on roof, twq wavy
lines.

PITF 035

Water taxi stop or
water taxig
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Table 4 (continued)

ISO 7001:2023(E)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

Function Indicates areas
where only
certified self-
contained camper
vans can be
parked overnight
for camping.

Image content Full side view of
camper van with
superimposed

HITF 037
Secprity check

toflet.
I TF 036
Self-contained
cajmper van
‘ Function Td show the
_ lofation of a
security check
gate.
Image content Frfont view of a

man figure in
e middle of a
curity check

gdte.
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Table 4 (continued)

Reference number . Symbol function
. Graphical symbol .
and meaning and image content

‘ Function To indicate the
— location of animal

transportation

facilities.

Image content Front view of
adoginside a
transportation
container with an
aeroplane above
and to the right.

PITF 038

Animal
transportatipn

‘ ‘ Function To indicate the
— = location of Qus
disembarkaltion.

Image content Side view of
human figufe
pulling whefled
luggage awgy

from a bus
depicted in front
view.
PITF 039
Bus

disembarkatjon
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Table 4 (continued)

Reference number . Symbol function
. Graphical symbol .
and meaning and image content

‘ Function To indicate the
— — location of bus
embarkation.

Image content Side view of
human figure
pulling wheeled

luggage towards
a bus depicted in
. front view.
HITF 040
Bus ¢gmbarkation
[

| ‘ Function Td indicate a
— — dgsignated place
fof people to meet.

Image content Sifle view of two
sthnding human
figures shaking
hqnds with one
figure holding a
brjiefcase.

HITF 042

Megting point
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Table 4 (continued)

Reference number . Symbol function
. Graphical symbol .
and meaning and image content

| Function To indicate a place
— — for tourists or

gather.

Image content Frontal view of a
standing human
figure holding a
triangle-shaped
flag and a side
view of two
standing-human
figuresswalking
toward the figure
with the fla

tour groups to

PITF 043

Tour group me¢ting
point

Sl

B-

‘ ‘ Function To indicate the
— o location of glectric
vehicle chayging
station or ppint.

Image content Fuel pump
according t
ISO 7001-PI|CF
009 with an
electric plug
and the eledtric
symbol from
ISO 7000-3(¢33B in
white withip the

body of the pump.

PITF 044

Electric vehi¢le
charging statidn or
point
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Table 5 — Public information symbols: tourism, culture and heritage

Reference number . Symbol function
. Graphical symbol .
and meaning and image content

Function To indicate

— — the location

of public viewing
point.

Image content Side view
of human figure
looking through

binoculars
or telescope
on stand.
RITCO01
Vliewpoint
orjpanorama
‘ ‘ Function Td indicate

— — the location
of[public camping
fafilities.

Image content Wijigwam-style
tept with tree.

RITCO002

(Gampsite
of camping
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Table 5 (continued)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

PITCO003

Caravan park
or caravanp

‘ Function To indicate

the location

of public caravan
facilities.

Image content Side view
of caravan
with tree.

PITC004

Picnic ared

l Function To indicate

—— the location|
of facilities
for picnics.

Image content Side view
of person sifting
at a picnic tjble

with tree.
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Table 5 (continued)

Reference number . Symbol function
. Graphical symbol X
and meaning and image content

‘ Function To indicate

— the location of a
public play area
for children.

Image content Side view
of children
on see-saw.

RITC 005

Blay area

‘ ‘ Function Td indicate

— the location
offa public park
avlailable
fof recreational
pyrposes.

Image content Bédnch and tree.

RITC006

Park { recreational
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Table 5 (continued)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

PITCO007

Zoo

‘ Function To indicate
the location
of a public zoo.

Image content Side view
of elephant.

PITC008

Natural area with
public accegs

l Function To indicate the
—— location of 3
natural areg for
recreation gnd
outdoor life|for
the public.

Image content Two human|
figures holding

hands, tree |n top
right-hand ¢orner.
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Reference number
and meaning

Graphical symbol

Symbol function
and image content

RITC 009
Hjking trail

Function

To indicate the
location of a
track suitable for
hiking.

Image content

Human figure
viewed from

the side with a
rucksack, walking
with stick in hand.
Tree in top right-

hgqnd corner.

RITCO10

Ldcation for
chmpfires

Function

Td indicate a
lofation where
campfires may
bd lit.

Image content

Flhme above logs,
teptin top right-
h4qnd corner.
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PITCO012

Wetland resefve

Table 5 (continued)
Reference number . Symbol function
. Graphical symbol .
and meaning and image content
‘ Function To indicate the
— location of a bird
sanctuary.
Image content Two birds flying.
PITCO011
Bird sanctuary
l Function To indicate fhe
o location of g
-——M
ey

YT

wetland reserve.

Image content Pointed grafs in
three placeg. Two
sets of wavd lines.
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Reference number
and meaning

Graphical symbol

Symbol function
and image content

Function To show the
location of a hot
spring suitable for
bathing or a hot
tub.

Image content Three s-shaped
lines above three
top-half human
figures in a circle.

RITCO13
Hot gpring or hot
tub
‘ Function Td indicate
— where audio tour
edquipment is
avfailable for the
pyblic.
Image content H¢adset, human
figure.
RITCO014
Andio tour
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Table 5 (continued)

Reference number . Symbol function
. Graphical symbol .
and meaning and image content

‘ Function To indicate the
— — location of a
facility where
children can play
indoors.

Image content Two children
(one boy, one
girl) viewed from
the side, on their
knees, toy truck,
inverted.V dver.

PITCO015

Indoor play afea

l Function To indicate the
—— location of 3
covered fac]lity

where peop|e may
consume thgir
own food anjd
drink.

Image content Apple, vacufim
flask, mug, yiewed
from the side.
Inverted V qver.

PITCO16

Packed lunch rjoom

78 © IS0 2023 - All rights reserved


https://standardsiso.com/api/?name=cca6275acf2e2d9cfc8b4125db1a05b3

ISO 7001:2023(E)

Table 5 (continued)

Symbol function
and image content

Reference number

and meaning Graphical symbol

Function To indicate the
— — location of a
beach.
Image content Side view of

human figure,
parasol and water.

BRITCO17
Beach
‘ ‘ Function Td indicate the
— — lofation of a
plpnetarium.
Image content Sthrs and planets

inpide dome.

RITCO018

Planetarium
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Table 6 — Public information symbols: sporting activities

Reference number
and meaning

Graphical symbol

Symbol function
and image content

PISA 001]

Sporting actifities
or general spprts

Function To indicate

the location

of an area

or place set aside
for a variety

of sporting
activities.

Image content Three items
of sporting
equipment:

racket, ball
and stick.

PISA 002

Stadium

Function To indicate
the location|
of a sports
stadium.

Image content Aerial perspective
of a stadiun} with
stands
and pitch.
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Table 6 (continued)

Reference number . Symbol function
. Graphical symbol .
and meaning and image content

‘ Function To indicate the
— — location of a
building for public
swimming or
bathing.

Image content Human figure
swimming. Two
wavy lines.
Inverted V shape
over.

PISA 003

Indoor swimming
pool

‘ ‘ Function Td indicate the
— — lofation of a
fafility for indoor
sports.

Image content R4cket, ball,
hdckey stick.
Inperted V shape
ovler.

PI SA 004
Spports hall
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Table 7 — Public information symbols: commercial facilities

Reference number
and meaning

Graphical symbol

Symbol function
and image content

Function To indicate
— the location
of restaurant
facilities.

Image content Plan view

of knife and fork
in line

with each other.

PICF 001
Restauran
‘ Function To indicate
—_ >~ the location|
of general
refreshmenf
facilities.
Image content Side view
of cup and spucer.
PICF 002
Refreshment|s -
coffee shoI
or café or buffet
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Table 7 (continued)
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Reference number
and meaning

Graphical symbol

Symbol function
and image content

‘ Function To indicate

the location

of accommodation
facilities.

Image content Human figure
in bed
with lamp.

RICF 003

Hotel
or acjommodation

BRI CF 004

Money or currency
gxchange

or burau de change

‘ Function Tqindicate
the location
of|currency
exchange
fatilities.

Image content Bgnknote

wlth currency
mprk and three
randomly
arfranged coins,
each

wlth a different
currency mark.
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Table 7 (continued)

Reference number . Symbol function
. Graphical symbol .
and meaning and image content

‘ Function To indicate
— — the location
of an automatic
machine
for dispensing
bank notes.

Image content Hand taking three
banknotes from
slot.

PICF 005

Cash service
or cash disper}ser
or ATM (automnjatic

teller machine)

‘ ‘ Function To indicate
— o the location|
of shopping
facilities.

Image content Side view
of outline
of shopping|trolley
or cart withlitems

of shopping

PICF 006

Shops
or shoppin

o
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Reference number
and meaning

Graphical symbol

Symbol function
and image content

RICF 007

Pharmacy

To indicate
the location
of a pharmacy.

Function

Image content Bottle

with stopper and
pills. Cross to
indicate medical
care.

The cross may be

=B

S

W
S|
ap
to|
of]
COy

bstituted
th another
mbol
propriate
the culture
the using
untry.

H

I1CF 008

Bar

Y

Function

Td
th|
of]

indicate
ke location
a licensed bar.

Image content

C
w

cktail glass
th stick.
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Table 7 (continued)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

PICF 009

Filling statign

Function

To indicate

the location
of fuel for vehicles,
boats, etc.

Image content

Fuel pump
with hose.

PICF 010

Conferencg
facilities or mepting
room

Function

To indicate
the availability
of conferen
facilities.

")

Image content

around a table.

Human figufes

86
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Table 7 (continued)
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Reference number
and meaning

Graphical symbol

Symbol function
and image content

BICF 011

In{ernet café

Function To indicate

the location

of a facility

with access

to computers
with internet
connection

and where
refreshments can
be provided.

Image content A toffee cup
vipwed from the
sigle. The cup is
brlanded with an
“ap” sign.

BRI CF 012

Fdot care or
podiatry

Function Td indicate the
lotation of a
fafility where foot
care or podiatry is
offered.

Image content A footprintand a
crpss in the top
right-hand corner
inflicating a
hdalthcare centre.

The cross may be
substituted with
arfother symbol
afjpropriate
to|the culture
offthe using
country.
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Table 7 (continued)

Reference number . Symbol function
. Graphical symbol .
and meaning and image content

‘ Function To indicate the
— — location of a
newsstand or
news kiosk or
newsagent.

Image content A magazine
flipped open and a
folded newspaper.

PI CF 014

Newsstand or pews
kiosk or newsagent

‘ ‘ Function To show the
— o location of 3
barber or hgir
salon.
Image content A pair of scipsors

and one conpb side
by side, in ffont
view.

PICF 015

Barber or hair $alon
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Table 7 (continued)
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Reference number
and meaning

Graphical symbol

Symbol function
and image content

Function To show the
location of a
cinema.

Image content Motion-picture

screen, three
half-length human
figures, in rear
view. The motion-
picture screen is
above the human

figures.
RICF 016
Cinema
Function Td show the
lotation of a car
repair workshop.
Image content Frjont view of a car
arld a spanner. The
splanner is above
th car.
PICF 017
Car repair
workshop
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Table 7 (continued)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

PICF 018
Wireless LAIN

Function To indicate the
presence of a
wireless network
service through
which people can
be connected to
the internet or go
online.

Image content Outline rectangle
above filled base

with four.cyrved
lines.

PICF 019

Shoeshine

Function To indicate
the location|
of shoeshin
facilities.

Image content Side view oflshoe
and shoe brpish.
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Table 7 (continued)

ISO 7001:2023(E)

Reference number
and meaning

Graphical symbol

Symbol function
and image content

Function

To indicate the
location of snack
machines.

Image content

Abottle, snack bag
and a circle with a
number inserted
into a slotata 40°
angle.

BRI CF 020

Snafck machine

I CF 021

Dajnce hall or
hallroom

Function

Td show the
lotation of a place
to|dance.

Image content

Mhale figure
(fijlled) and female
figure (in outline),
dgncing.

© IS0 2023 - All rights reserved

91


https://standardsiso.com/api/?name=cca6275acf2e2d9cfc8b4125db1a05b3

	Foreword 
	Introduction 
	1 Scope 
	2 Normative references 
	3 Terms and definitions 
	4 General 
	4.1 Size 
	4.2 Text 
	4.3 Arrows 
	4.4 Colour and contrast 
	4.5 Negation 

	5 Meanings and categorization of public information symbols 
	5.1 General 
	5.2 Meaning 
	5.3 Categorization 

	6 Standardized public information symbols 
	Bibliography 

